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The Royal Jubilee Hospital Auxiliary                                                                       

is now a                                                                                                                    

Member  of  Volunteer  Victoria 

In early October we became a member of the Volunteer Victoria community and immediately 
began receiving enquiries from potential new Gift Shop volunteers. 

Volunteer Victoria provides a wide variety of volunteer referral services including attendance at 
‘volunteer fairs’ which we have already done at the University of Victoria; on-line general public 
access to ‘volunteer attract’ which allows people to search for volunteer opportunities and contact 
us directly to apply for positions; ability to post volunteer opportunities in their ‘weekly media 
columns’ as well as in their ‘social media’ platform; use of their ‘brochure display’ and more!  
Volunteer Victoria also provides information and resources in support of volunteer development, 
management and recognition. 

In addition, Volunteer Victoria has a ‘website display’ which can provide us with more                                 
public exposure by getting ourselves listed on the following website:                                                                        
http://volunteervictoria.bc.ca/causes-to-consider-new-and-untested 

In their 2017 study they found the following key factors as to why seniors enjoy volunteering: 

It is one way to give back to the community. 

It is an important and valuable experience. 

It provides a social outlet and sense of belonging. 

It contributes to learning new skills and personal development. 

It helps to maintain mental and physical, health and wellness. 
 

We in the Royal Jubilee Hospital Auxiliary look forward to having an active and enlightening 
working relationship through the services being provided to us by Volunteer Victoria. 

Volunteers     

Needed 



      ROYAL JUBILEE HOSPITAL AUXILIARY 

2018-2019 

   EXECUTIVE 

   President         Heather Geerdink 

   Vice President        Pat Schweitzer 

   Past President        Dianne Roy 

   Treasurer         Connie Setterington 

   Secretary                                                                               Marlene Lavallee 

   Membership         Jackie Shannon, Evonne Webb 

   Gift Shop Convenors       Bev Hutchinson, Jackie McKim 

   Memorial Pavilion Shop Convenors     Mary Grgich 

 

   VOLUNTEER RECRUITING, TRAINING AND SCHEDULING 

   Gift Shop         Heather Geerdink, Pat Schweitzer 

   Memorial Pavilion        Inez Dauphinee 

 

   BUYERS 

   General Merchandise       Linda Hiney 

   Assistant Buyer        Karen Hewison     

   Candy         Anne Mayer, Mary Grgich 

   Magazines         Suzanne Iverson, Haley Canning 

   Books         Audrey Davidge 

   Health and Beauty        Karen Hewison 

 

   STANDING COMMITTEES 

   Gift Shop Treasurer       Liz Munn 

   Cash Controller        Josie Willock 

   Memorial Pavilion Treasurer      Connie Setterington 

   Hearts and Flowers       Anne McBride 

   Crafts         Margaret Hyde 

   Knitting         Margaret Minty 

   Newsletter         Sylvia May 

   Tea          Heather Geerdink                

       

     Gift Shop  250-519-5300  Loc. 17140                   Memorial Pavilion  250-370-8498 Loc. 18498 



 

Hello Everyone!                                                                                                                                                            

I hope you all had a wonderful summer and you have had a 
chance to enjoy the beautiful autumn weather we have been hav-
ing! 

The shop is looking very fall-like with all the Halloween décor! 
There are still lots of great bargains and our customers are cer-
tainly appreciating the 10% savings day the first Wednesday of 
each month for hospital staff and volunteers.  Please try to ask if 
clients are staff at the hospital as they quite often do not have 
their ID showing. 

We will be heading into the Christmas season very soon!  There will be lots of activity in the shop with every-
one looking for that perfect gift, stocking stuffer, ornament or decoration.  Please be extra vigilante as shoplift-
ers will be attracted as well!  Try to wander among the shoppers and ask if you can be off assistance – the pres-
ence of someone on the floor will alert the thieves that we are watching! 

I am looking forward to our Annual Christmas Tea on December 3rd.  The shop will be closed for the after-
noon so everyone can enjoy the fun!  There is a sign-up sheet in the back room so please remember to write 
your name down!  We are also looking for a Convener and a few people to help organize this event.  Jackie 
McKim has done an instruction sheet which is available to assist anyone who is willing to help out with the 
Tea.  Please let us know if you are able to assist ladies!!  We will also be collecting non-perishable food, cloth-
ing, socks, hats, mitts, scarves and blankets to donate to those less fortunate. 

Don’t forget about those parking passes ladies!  I think they are being sent out much quicker now, but don’t let 
yours expire – WE DO NOT PAY THE FINES! 

If you need to renew your ID tag, the date and times of the picture-taking is displayed on the bulletin board in 
the back room of the shop. 

Welcome to our new volunteers!  We are now a member of Volunteer Victoria!  We are receiving several 
enquiries regarding volunteering in the shop through this organization.  I know you will all encourage and be 
of assistance to the new volunteers. 

Thank you to Bev Hutchinson who is our new Co-Convener.  Bev is also looking after the new smocks that 
have just arrived – be sure to pick yours up when you arrive for your shift! 

Our Auxiliary is comprised of some of the most incredible and remarkable ladies I have ever met!  You 
give of your time and yourselves and spread happiness with your smiles and kindness every day.    The com-
mitment you make to volunteering in the shop is very much appreciated.  It is because of you that we have 
such a wonderful gift shop! 

Please remember ladies I am always here to listen!  Never hesitate to call me if you 
have questions or concerns!  This is your Auxiliary and it’s wonderful we all work 
together to keep it the best it can be!   

 

Heather Geerdink 

 

Heather Geerdink 

PRESIDENT’S REPORT 



The Royal Jubilee Gift Shop                                                                                                                                 
carries a large range of products including giftware, clothing                                                                  

jewellery, health and beauty products, stationary, books, magazines and candy.                                                  

We also carry a selection of fresh and silk flowers,  as well as hand crafted items.   

The Memorial Pavilion Gift Shop                                                                                                                           
sells a variety of gently used items including giftware, jewellery,                                                             

accessories, magazines and books.  Candy and notions are also available. 

GENERAL MEETINGS 2018-2019                                                                             

All meetings held on a MONDAY      

Dec. 3rd at 1:00 pm to 4 pm (Christmas Tea)     

Feb. 4th at 1:00 pm (GM & AGM) * Apr. 1st at 2:00 pm (GM) * May 27th at 2:00 pm (GM)   

June 10th at 1:00 pm to 4 pm (Volunteer Appreciation Tea)                                    

LOCATION  Silver Threads Service   2340 Richmond at Bay St. 

Shared with CNIB - Parking on site 

My role as Vice-President has been an evolving one.  
Initially I was assisting Heather with Scheduling.  
Communications is another component of my new 
role.                                                                                                    
 

Arranging for Guest Speakers at our General Meet-
ings is one of my tasks.  To date we have had Nick 
Ablaza from Hospital Security, Kirk Tamburingo 
from the Fire Component of Security, and Anthony 
Roy, the Canadian Distributor for Heart Hugger.  
Speakers have been arranged for our upcoming meet-
ings. 
 

In the future, I hope to submit articles to Susan Ev-
ans who is Editor of Island Health Magazine.  This 

would give us the opportunity 
to provide the Hospital with 
Auxiliary news.  We will  ad-
vertise upcoming Sales and 
Events.  And we could use this 
forum to seek new Volunteers.                
 

Coordinating with the Head of 
the Hospital Volunteers is also 
a goal.  Attending some of their 
meetings would be ideal, so 
that we could be more aware of  
the roles of all Volunteers at 
the Royal Jubilee. 

 
 

Pat Schweitzer 

Pat Schweitzer 

VICE-PRESIDENT’S REPORT 



Victoria – Free public Wi-Fi is now available to patients 
and visitors at Victoria General Hospital (VGH) and the 
Royal Jubilee Hospital (RJH) thanks to financial support 
from local hospital auxiliaries. In April 2018, Lake 
Cowichan resident, Sarah Gibson, started a petition asking 
Island Health to introduce free public Wi-Fi for patients. 
Gibson, who lives with Cystic Fibrosis, found the financial 
burden of using her data plan while she’s in the hospital to 
stay connected with family, friends and her CF support 
group was an added stress. 
 

Health Minister Adrian Dix: “I would like to thank 
Sarah for creating awareness on the benefits of publicly-
accessible Wi-Fi at hospitals. Her efforts led us to develop 
a creative solution to provide free Wi-Fi at Victoria Gen-
eral Hospital. There are many critically important demands 
in our health-care system; however, when we engage our 
auxiliaries and foundations we can deliver on patient-
centric amenities like Wi-Fi that enhance medical services 
and programs and help patients stay more connected.” 
 

Island Health patient Sarah Gibson: “This is great 
news! I would like to thank all of the foundations and aux-
iliaries who stepped up to fund this service. While staying 
connected through Wi-Fi may not be a medical service, I 
know from experience, that having those connections out-
side the hospital can really help in healing and recovery.” 
Patients and visitors can access the new service by search-
ing for and connecting to the wireless network 
“IslandHealthGuest”. Free public Wi-Fi will support basic 
internet browsing, but not the large bandwidths associated 
with high-definition video streaming. The service began on 
September 6, 2018. 
 

VGH Auxiliary President Val Cerini Smith:  “We 
are thrilled to be bringing public Wi-Fi to Victoria General 
Hospital. We have heard from patients that the financial 
burden of using their data plans to communicate with fam-
ily and friends can add to an already stressful situation. 
This service will help them feel less isolated while they are 
receiving care. ”  
 

RJH Auxiliary President Heather Geerdink: “The 
Auxiliary volunteers are very pleased to help support fund-
ing for the introduction of public Wi-Fi services for pa-
tients and their families at the Royal Jubilee Hospital.” A 
total of five Island Health hospitals introduced public Wi-
Fi this month, with the support of their local foundations or 
auxiliaries; Cowichan District Hospital, West Coast Gen-
eral Hospital and Lady Minto Hospital are the latest hospi-
tals to offer this service. Nanaimo Regional General Hospi-

tal’s public Wi-Fi launched in June, and the North Island 
Hospital campuses in Campbell River and Comox included 
Wi-Fi when they opened in 2017. 
 

Island Health Board Chair Leah Hollins: “We are 
delighted to partner with our auxiliaries and foundations to 
provide basic public internet services. Having the costs of 
public Wi-Fi covered by our partners allows Island Health 
to continue to appropriately direct its resources to medical 
care while offering valued support to patients and guests.”   
 

About VGH Auxiliary  
Victoria General Hospital Auxiliary is celebrating 35 years 
of volunteerism in support of patients at the site and the 
raising of millions of dollars to purchase equipment and 
amenities. The auxiliary runs an entirely volunteer-staffed 
gift shop on the concourse at VGH, organizes an annual 
campaign called Poinsettias for Patients along with its be-
loved tradition of knitting hats for all newborns at VGH. 
 

About RJH Auxiliary  
The Royal Jubilee Hospital Auxiliary has demonstrated 
exceptional commitment and leadership in the community 
for over 90 years. Since its formation in 1924, Auxiliary 
volunteers have raised millions of dollars in support of 
health care and nursing education in Victoria while provid-
ing a delightful source of high quality gifts and treats at the 
Royal Jubilee Hospital. The Auxiliary’s main fundraising 
project is a busy gift shop staffed by approximately 70 vol-
unteers. In 2017 the Auxiliary was presented with the Out-
standing Philanthropic Service Club Award by the Asso-
ciation of Fundraising Professionals Vancouver Island 
Chapter.     
 

Island Health 
Island Health, one of six health jurisdictions in British Co-
lumbia, provides health care and support services to more 
than 765,000 people on Vancouver Island, the islands in 
the Salish Sea and the Johnstone Strait, and mainland com-
munities north of Powell River.  

 

 

                                   

 

                                                                                                                                      

carries a large range of products including giftware, clothing                                                                                                                             

jewellery, health and beauty products, stationary, books, magazines and candy.                                                                                                                    

                                                                                                                         

sells a variety of gently used items including giftware, jewellery,                                                                                     

                                                                           

New Wi-Fi Connects Victoria Hospital Patients and Visitors 



 



TREASURERTREASURERTREASURERTREASURER                                                                                                                                                                                                                                                                                

Connie Setterington    

 MEMBERSHIP  MEMBERSHIP  MEMBERSHIP  MEMBERSHIP                                           

  

 

    

                                                                                                                                

SECRETARY SECRETARY SECRETARY SECRETARY                                                                                                                                 

Marlene Lavallee                                                                                                                

GIFT SHOP CONVENERSGIFT SHOP CONVENERSGIFT SHOP CONVENERSGIFT SHOP CONVENERS    

Patient Care Centre                                                                               

Jackie McKim   Bev Hutchinson                                                                                                                                    

Our new smocks have arrived and are being distributed to volunteers when 
they arrive for their shift. The colour is a very nice royal blue with yellow 
lettering for the Auxiliary logo. The style is a pull over your head sleeve-
less vest that is open at the sides with ties, and it has two large pockets at 
the front. They come in one size (S,M,L) and a separate XL size. The vests 
are being kept in the back room office and volunteers can take one from 
the supply and turn in their old smocks in the basket provided. Once all 
vests are distributed we will collect all of the old smocks and remove them 
from the shop. If you want to keep your old smock, please let Jackie or 
myself know. 

The first Wednesday of each month continues to feature 10% off for RJH 
Staff and Hospital Volunteers. Please check that the purchaser has a staff 

ID badge. A sign is posted. No open food or drink to be brought into the shop. The conveners are responsible 
for the day to day operation of the gift shop. They bring people together to resolve an issue or problem; or 
promote an opportunity. They also provide support and effective communication to the volunteers and repre-
sent the shop when dealing with other liaisons within the hospital to promote efficiencies or resolve issues. 

 

 Memorial Pavilion                              

 Mary Grgich                                                                                                                                                                 

 

                                                                                                                                

 

 

Jackie Shannon 

PAST PRES.PAST PRES.PAST PRES.PAST PRES.                                                                                                                                                                                                                                                                                    

Dianne Roy 

                                                                                                                                           

 

                                                                                                                                                                                                                                                

    

We need volunteers. We 
always welcome used 
paperbacks and jigsaw 
puzzles.  

A Special  bouquet of Thanks                                     A Special  bouquet of Thanks                                     A Special  bouquet of Thanks                                     A Special  bouquet of Thanks                                     

to All our ‘Past and Present’ Volunteers!to All our ‘Past and Present’ Volunteers!to All our ‘Past and Present’ Volunteers!to All our ‘Past and Present’ Volunteers!    



GIFT SHOP TREASURER              GIFT SHOP TREASURER              GIFT SHOP TREASURER              GIFT SHOP TREASURER              

Liz Munn                   

Liz and Dianne will have the 

revised Constitution and By-

laws ready to go online at the 

end of November.                                                                                                                                           

CANDY                            CANDY                            CANDY                            CANDY                                

Anne Mayer                Mary Grgich            

Volunteers,  a helping hand is needed. 

CRAFTS    CRAFTS    CRAFTS    CRAFTS        

    Margaret Hyde                                                                                                                   

This group  of 

dedicated ladies 

continue to sup-

ply the shop 

with beautiful 

quilts, aprons 

and other hand-

crafted items 

that our customers love! The Craft 

group meets weekly at Ruth’s. 

A PHOTO ID IS REQUIRED                                                                                                                                  

by all persons working or volunteering on the Island Health site.                                                               

The Photo ID Room is located in the Eric Martin Pavilion, Trent St, main floor.                     

ID photos are taken every Wednesday morning from 8 am to 12 noon,                                        

alternating Wednesdays between RJH and VGH sites.                                                                    

A schedule is posted in the office for the RJH days each month.                                                              

You will be required to show your membership receipt. P
H
O
T
O
 ID
 P

H
O
T
O
 ID
 



GENERAL MERCHANDISE GENERAL MERCHANDISE GENERAL MERCHANDISE GENERAL MERCHANDISE 

Linda Hiney    Bev Hutchinson 

This year we had our 
first ever giant clear-
ance sale outside the 
gift shop and I am 
please to report it was 
a huge success!! 

Every year we have 
items left over after our seasonal in-store sales that 
need to be removed from the shop.  These items are 
packed up, labeled and stored in our storage room in 
the basement.  Some items are brought out again sea-
sonally the following year, but many are not.  This 
sale has worked well in reducing this excess stock and 

gave us a return on investments that would otherwise 
be lost. 

This year’s sale was the result of approximately five 
years accumulation of seasonal goods, and gave us a 
return of $6,600.00.  Our seasonal in-store sales help 
considerably to reduce our excess stock, so if this 
event can be held annually remains to be seen.  This 
year’s sale was a three day event so perhaps a one day 
event annually is worth considering. 

Thank you to all who volunteered their time to make 
this event successful, and a special thank you to Karen 
and Bev for all the extra hours put in to set this up! 

I look forward to another successful year in our shop. 

Thanks again,      Linda 

                               

Margaret Hyde                                                                                                                                                       

                                                                                                                                   

by all persons working or volunteering on the Island Health site.                                                                                        

alternating Wednesdays between RJH and VGH sites.                                                                    

A schedule is posted in the office for the RJH days each month.                                                              



HEARTS & FLOWERSHEARTS & FLOWERSHEARTS & FLOWERSHEARTS & FLOWERS                                                                                                                     

Anne McBride    

Anne certainly enjoys this position. She keeps a selection of 

‘Get Well’, ‘Thinking Of You’, ‘Sympathy’ cards and some 

pretty blank cards to add appropriate prose.  Members, if 

you know of anyone who is ill or had recent surgery, or 

needs a ‘To Cheer You’ card, please contact her. 

MAGAZINES                                                                                               MAGAZINES                                                                                               MAGAZINES                                                                                               MAGAZINES                                                                                                

Sue Iverson   Haley Canning 

We do need help with boxing up re-

turns. All the magazines we sell are 

picked out for us by TNG and they 

consist of a wide assortment of main-

stream magazines as well as cross-

words, Sudoku, word searches, etc. 

We have on occasion refused magazines that we think are inappropriate 

(trashy gossip, for example) but other than that we leave it up to them to decide what to send us. Good sellers 

are the entertainment magazines like People and Hello, but it seems to vary from month to month. The quanti-

ties they send us are always more than we can sell but at least we never run out! 

MAGAZINE DELIVERIES PROCEDURE  - Magazines are delivered by TNG (The News Group) to the 

shop weekly on Tuesdays to replace the ones that have expired.   Not all magazines arrive weekly, some come 

only once a month. Our job is to match the ones that have arrived to the invoice that is attached, then remove 

the corresponding expired issues and put out the new ones. The expired issues are put in a box (or 2) and re-

turned for a refund to TNG. They supply us with a return sheet to fill out and a mailing label.  The returns are 

picked up by TNG on the following Tuesday.  This job is shared by Sue Iverson and Haley Canning. 

HEALTH  &       HEALTH  &       HEALTH  &       HEALTH  &       

BEAUTY   BEAUTY   BEAUTY   BEAUTY                                                                                                                      

Karen 

Hewison 

    

BOOKS                                                                         BOOKS                                                                         BOOKS                                                                         BOOKS                                                                         

Audrey Davidge 

Sales are going well, 

with special thanks to 

Ivy’s Bookshop for the 

good selection of titles. 



                                                                                                                     KNITTINGKNITTINGKNITTINGKNITTING                                                                                                             

Margaret Minty                                                                                                           

Sales of knitting projects are 

good. The knitters give me their 

work, I record it, price it and dis-

play it the best I can in the area 

dedicated to ‘knitting’. Any 

NEW knitters would be most 

welcome. We have baby and 

young children’s sweaters, hats 

(adults too), blankets, booties, 

mitts, adult lap rugs/blankets, 

slippers for all, activity muffs for 

dementia patients, dishcloths and doggy sweaters. We 

have been given a collection of kits for cross stitched 

baby blankets. If anyone knows of someone who 

might like to take on some of these as a craft project, 

please let me know.          Margaret Minty 

YARN           

DONATIONS 

ALWAYS     

APPRECIATED 

GETTING TO KNOW YOU                                                                   

 

 

 

 

 

 

I was born in Lethbridge, Alberta 

and moved to Medicine Hat for my 

High School years.  After graduat-

ing in 1968, I attended Medicine 

Hat College, enrolled in the Faculty 

of Physical Education. After 1year 

I transferred to the University of 

Calgary where I graduated with a 

Phys. Ed. and Education Degree.  

My first 2 years of Teaching were 

spent in Medicine Hat where I 

taught Junior High Phys. Ed. at 

Crescent High High School.  A 

friend and I then travelled in 

Europe for 1 year. We bought a van 

in Amsterdam and had countless 

adventures!!  When I returned in 

1974 I began teaching in Calgary at 

a Junior High.  After 16 days on 

the job I had a bicycle accident 

with my Grade 7 Students. It was 

in the days before helmuts, and I 

fractured my skull.  I was very for-

tunate to return to teaching after 

my brain injury with only a few 

side effects.  High School teaching 

was my next challenge and I spent 

the remainder of my career there.  I 

returned to Post Secondary Educa-

tion to complete my Masters De-

gree in Counselling.  I then became 

a full time Counsellor.  I enjoyed 

Coaching Gymnastics,  Basketball, 

and Volleyball and I Coordinated a 

Peer Couselling Team.  In 2006 I 

retired from teaching and moved 

immediately to Victoria.  For the 

first few years I continued to work 

at Artinas Jewellry Store, and then 

I worked with Brain Injured Clients 

for a few years.  Besides Volun-

teering at the Hospital, I am pas-

sionate about kayaking, camping 

and hiking.  I love travelling and 

was fortunate to go to China and 

Thailand last year.  Africa will be 

my next adventure! 

 

Pat Schweitzer 



The Royal Jubilee Hospital Gift Shop                             
is now carrying two new products that assist in the recovery of patients who have 
had major chest surgery, including open heart surgery.  The Heart Hugger Ster-
num Support Harness and the Surgi-Support Vest are being distributed by North-
Wind Medical, a company established by a cardiac surgery patient alumni of the 
Jubilee Hospital living locally here in Victoria, Anthony Roy.                         

After Anthony’s cardiac bypass surgery October 2, 2017, he was having severe dis-
comfort from his chest wound when coughing and especially, when sneezing!  An-
thony’s wife, Jennifer, located the Heart Hugger Sternum Support Harness on the 
internet and ordered one from California.  After his recovery, Anthony discovered 
that the product did not have a Canadian distributor and made arrangements to pro-
vide that service for Canadian patients. 

The Heart Hugger Sternum Support Harness provides instant support.  When 
patients feel stress on their surgical wound or need to cough, they take the handles in 
one or both hands and squeeze, supporting the chest wall and stabilizing the sternal 
wound. Otherwise, Heart Hugger remains loose and passive.  Encircling support 
works far better than pillows or teddy bears.   

The major benefit for patients is better wound stability and much lower pain and discomfort.  Respira-
tory Therapy and coughing is mandatory in the post-surgical setting. This creates a percussive expansion that 
puts extreme stress on the wound site.  Normal activities like standing up and ambulating create additional 
strain. Using Heart Hugger provides counter pressure to the stress, stabilizing the surgical wound and reducing 
pain. 

The Surgi-Support Vest for Women is a specially designed breast 

wrap that supports ribs, sternum and breast tissue after open heart or 
thoracic surgeries,  especially those complicated by obesity, large 
breasts or excess fatty tissue. The Surgi-Support Vest immobilizes side 
and breast tissue - no need for tapes, t-shirts or support packs.  It re-
duces risks of wound complications by supporting breast tissue, pro-
hibiting the "tug" on sternotomy wounds.  It also promotes patient con-
fidence in maintaining normal posture and mobility . 

Both of these products can be found at the RJH gift shop in a vari-

ety of sizes. 



FIRE SAFETY INSTRUCTION AT THE GIFT SHOPFIRE SAFETY INSTRUCTION AT THE GIFT SHOPFIRE SAFETY INSTRUCTION AT THE GIFT SHOPFIRE SAFETY INSTRUCTION AT THE GIFT SHOP    

Let’s begin by introducing an acronym to use to handle the events of a fire—R.A.C.E.  Call 222 

R: Rescue—evacuate the area where the fire is located—i.e. ask any customers in the shop to leave the shop 

immediately and then yourself if the risk is too much. DO NOT ENTER A ROOM THAT IS ON FIRE. 

A: Alarm—PULL THE NEAREST FIRE ALARM—Locate the nearest fire alarm (ours is located at the 

exit of the PCC building at the sliding door to the D & T center on the left hand side of the door frame. Follow 

instructions on the alarm system. 

C: Contain—Close any doors to room of origin of the fire (door to the office-stockroom door and if leaving 

the shop, close the main door (no need to lock! Everything is insured—material things can be replaced!) 

LOCATE FIRE EXTINGUISHER—ours is located in the hallway across from the Gift Shop on the wall. 

Lift out of the case and bring into the shop—follow instructions on canister—using the acronym P.A.S.S. 

* Pull the pin * Aim hose at bottom of fire * Squeeze nozzle * Sweep from side to side at bottom of fire. 

It may be a good idea at this time to think wisely where you put your purse because you may not be able to go 

into the stockroom or office to retrieve it on the way out if you have to evacuate the building. 

E: Evacuate—The PA system will indicate where the fire is (if small, meet in the rotunda where the piano is) 

or if a large fire, the PA system will announce a CODE GREEN—meaning TO EVACUATE BUILDING 

which you must do immediately following instruction of fire personnel. Extinguish the fire ONLY IF SAFE 

TO DO SO! 

Keep doorways in the store room clear of boxes and trolleys as that would be helpful in the event of a fire. 

ALL HOSPITAL FIRE EXTINGUISHERS ARE A-B-C TYPE FOR ELECTRICAL                            

PAPER  AND WOOD OR FOR GREASE AND OIL FIRES. 

 



 

RJH Auxiliary                         

Christmas Tea & Social 

Monday, December 3, 2018                   

1-4 pm 

 



NEWSLETTERNEWSLETTERNEWSLETTERNEWSLETTER                                          

Sylvia May        

My goal was to have this newsletter 

out in early November. Mission ac-

complished! I am very keen in pro-

moting the wonderful things our 

Auxiliary does and this is the per-

fect venue to do so. So please help 

me...keep taking lots of pictures… I 

love pictures for our newsletters!!!   

Our newest volunteer,                                  

Haley was quoted as saying: 

“I’m so invested in this place...every 

day I come here I am one day closer 

to my 20 year pin!” 

Haley - you are such a joy!                                    

Welcome                                            
to the RJH Auxiliary! 

Our new blue smocks! 

 

SOCIAL CONVENOR NEEDED 

If you like to organize social events or like to bake or 

serve tea and coffee with friends and 

neighbours...have we got a deal for you! 

We are looking for 2 or 3 committed volunteers to set 

up and be hostesses at our yearly general meetings (4 

times a year—September, November, February, 

April) and our Annual General Meeting (once a year– 

usually in February or March).  

Duties would include setting up at the venue which 

will be held at the Silver Threads facility in the CNIB 

building on Richmond Road, across from the hospital; 

making tea and coffee, putting out water jugs and 

glasses and providing some sort of treat—i.e. cake, 

cookies, perhaps a plate of fruit and help leaving the 

hall clean and tidy upon completion of all meetings. 

The facility is very good 

at accommodating us for 

our meetings and other 

functions we have. 

A good rule of thumb 

when organizing these social events  -  “Something 

Wet...Something Dry”. 

If you might be interested in trying this out, please let 

us know by signing yourself up and bringing a friend 

with you to help out! 

We are seeking your help securing a convenor for 

our annual 2018 Christmas Social function.  You 

will have lots of experienced help. Many hands make 

less work.   We need your help. Please sign up today! 



 

SCHEDULING AND STAFFINGSCHEDULING AND STAFFINGSCHEDULING AND STAFFINGSCHEDULING AND STAFFING 

             Pat Schweitzer         Heather Geerdink 

 
 
 
 
 
 
 
 
 
 
   
 

Thank you so much ladies for taking on so many extra 
shifts during the summer months!!  We really 
appreciate all of your help while people were on holi-
days or were ill! 
 
Can you believe that it is nearly Christmas?  Again we 
are very grateful to you for picking up extra shifts in 
November and December. We will now be adding an 
evening shift on Monday and Fridays for these 
months, and if you can help us out please let Heather 
or Pat know. 
 
As you aware we  have joined Volunteer Victoria.  
We have had an amazing response with many new 

applicants.  Bev has refined the format for applying 
and we are asking all new prospective volunteers to 
come into the shop to fill out a application form.  Af-
ter we receive the completed form they will be called 
by Bev to arrange a training session.  Please make 
sure that the applicant has a phone number on the Ap-
plication Form if you are receiving a completed form 
while on shift.  Bev has also asked that you please jot 
down, on a separate piece of paper, a few remarks on 
your impression of the applicant, and attach it to the 
application.  We are very optimistic about increasing 
our Volunteer numbers in the future!  Special thanks 
to Bev for doing an amazing job with training our new 
volunteers. 
 
On Thursday Oct. 4 Heather and I attended the Uni-
versity Of  Victoria Volunteer Fair sponsored by 
Volunteer Victoria.  There were 58 Volunteer Organi-
zations in attendance.  Heather and I provided 
information brochures and application forms to inter-
ested individuals.  We had a great response, and 
hope to have many new additions to the Auxiliary! 
 
Again, thank you for the many things you do as a Vol-
unteer!  Thanks for the countless things you 
do in the Gift Shop, and thank you for finding substi-
tutes when you are not able to make a shift.                             
 
Together we ALL make the Gift Shop Awesome!! 

All Hospital Staff and Volunteer Staff will receive 10% off in the Gift Shop!                                         

Please present your Staff/Volunteer ID badge                                                                                    

(This offer excludes a discount on candy and chips) 



 

 

 

 

 

 

 

 

operated by the Royal Jubilee Hospital,                                                                                         
is run entirely by volunteers and is the Auxiliary’s main funding project.                                                      

The Gift Shop has a wide selection of products for sale, including: fresh flowers,                                              
greeting cards, candy, snack foods, hand-crafted baby gifts, stuffed animals, notions, giftware,                                

clothing, jewellery, magazines and paperback books. 

We accept telephone orders for gifts and flowers to be delivered within the hospital.                                           
To place your order, please call 250-595-5300 Ext 17140, and a volunteer will be happy to assist you. 

The purpose of the shop is to provide services for patients, families, visitors, and staff,                                     
as well as providing a welcoming place to shop and browse.                                                                      

All profits from the gift shop are donated back to the hospital                                                                 
for the purchase of much needed new and replacement medical equipment for the hospital. 

Gift Shop HoursGift Shop HoursGift Shop HoursGift Shop Hours 

Monday – 9:00 am to 5:00 PM 

Tuesday to Thursday – 9:00 am to 7:30 PM 

Friday – 9:00 am to 5:00 pm 

Saturday and Sunday – 1:00 pm to 4:30 pm        
 

The gift shop is closed on statutory holidays. 

All Hospital Staff and Volunteer Staff will receive 10% off in the Gift Shop!                                         

Please present your Staff/Volunteer ID badge                                                                                     

VOLUNTEERS   VOLUNTEERS   VOLUNTEERS   VOLUNTEERS                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

are needed and appreciated for their kindness and dedication.                                                                   

If you are interested in Volunteering, please drop by the RJH Gift Shop                                                         

and someone there will  be pleased to give you more information. 



20 or More Years of Service                                                            20 or More Years of Service                                                            20 or More Years of Service                                                            20 or More Years of Service                                                            

Royal Jubilee Hospital Auxiliary Royal Jubilee Hospital Auxiliary Royal Jubilee Hospital Auxiliary Royal Jubilee Hospital Auxiliary     

    Associate Members  Associate Members  Associate Members  Associate Members                                                                                                                                                                                                                                                                                                  

Kathleen Blaney       1987                                                                        

Joyce Kilshaw      1994                                             

Doreen Knill      1997                                      

Betty Long      1974                                                                           

Luisa Russo      1992                                                                              

Fern Yuen       1990 

Royal Jubilee Hospital Auxiliary Membership Royal Jubilee Hospital Auxiliary Membership Royal Jubilee Hospital Auxiliary Membership Royal Jubilee Hospital Auxiliary Membership                                                                                                      

Margaret Bragg       1994                                                                 

Inez Dauphinee      1988                                                                 

Audrey Davidge      1996                                                              

Pauline Davis      1992                                                              

Bindo Dillon      1994                                                 

    Marion Gray                   1999            

Chris Vaughan-Thomas   1997                                                             

Ruth Wallace     1987                                                                

Josie Willock     1998 



20 or More Years of Service                                                            20 or More Years of Service                                                            20 or More Years of Service                                                            20 or More Years of Service                                                            

                                                                                                                                                                                                                                                                                                

     1987                                                                        

    1974                                                                           

    1992                                                                              

     1994                                                                 

    1988                                                                 

    1996                                                              

    1992                                                              

Thomas   1997                                                             

   1987                                                                

Volunteering on the Royal Jubilee Hospital Auxiliary 
 

Orders taken by phone   250-519-5300    Loc. 17140 

    

Available at the RJH Gift Shop 

Every day you don’t laugh…is a lost day 

10 YEARS 

Linda Hanrahan 

Marlene Lavallee 

Evonne Webb 

15 YEARS                     

Bernice Rumsby 

20 YEARS 

Chris Vaughan-Thomas 

25 YEARS                     

Pauline Davis 

30 YEARS                     

Ruth Wallace 



 

 

CT Scanner, Windows Control Cabinet,  Dedicated Server, Lab Grade Dishwasher, Holter System,HCL3 furniture/storage, 

Sare Steady 3000, VersaCare Bed, Medrad Avanta injector for cardiac procedures, Treadmill for assessing Cardiac 

health, Upright Exercise Bike, IMA Set Instruments used in open heart surgery, New mattresses for 2NE and 2NW, Defi-

brillator Tester, Transonic HD03 detectors of the blood flow ultrasonic, Automated Slide Converslipper, Modality servers 

for CT, DR Unit Upgrade. Conversion from CR to DR for better xray image quality, Ultrasound machines with basic 5 

probes, Pulmonary Function Machine, NCareMX System, Oscilloscope to analyse electrical waveforms, Delivery Truck 

with Power Tailgate, Mini C-Arm used in a variety of plastic and orthopaedic cases, VitalsBridge to connect simulation to 

clinical equipment, IACS Monitoring with C500-Draeger anaesthesia machine, Video Conference equipment package for 

EMP 417, Precision Mapping System, Cell Saver self contained autologous transfusion system, Trolley and cart, Drills and 

Saws, IntelliVue MX800 patient monitor, Video Mediastinascope, Vascular Ultrasound and Probes, Primary Care Exam 

Table and Base, VIDIR Bed Stackers—5 bed capacity, Scissor Lift Power House, Wide Format Printer with Laminator,                                  

Electric Dialysis Chairs the Fresenius Thompson T688 Series Chair, BD Phoenix AP instrument for antimicrobial suscepti-

bility testing, Storage Bins to Store MI images, Videoconferencing equipment, McKesson ConnectRX Software upgrade, 

New Probe, TDoc Instrument Tracking Software & Hardware, GlideScope AVL Laryngoscope, Patient Monitor System, 

Cardiac Monitor, SonoSite Edge Portable Ultrasound, CapnoStream Bedside Monitor System, Lift Electric Walker, VAC 

Ultra Therapy Unit, CT Scanner, Windows Control Cabinet,  Dedicated Server, Lab Grade Dishwasher, Holter Sys-

tem,HCL3 furniture/storage, Sare Steady 3000, VersaCare Bed, Medrad Avanta injector for cardiac procedures, Treadmill 

for assessing Cardiac health, Upright Exercise Bike, IMA Set Instruments used in open heart surgery, New mattresses for 

2NE and 2NW, Defibrillator Tester, Transonic HD03 detectors of the blood flow ultrasonic, Automated Slide Converslipper, 

Modality servers for CT, DR Unit Upgrade. Conversion from CR to DR for better xray image quality, Ultrasound machines 

with basic 5 probes, Pulmonary Function Machine, NCareMX System, Oscilloscope to analyse electrical waveforms, Deliv-

ery Truck with Power Tailgate, Mini C-Arm used in a variety of plastic and orthopaedic cases, VitalsBridge to connect 

simulation to clinical equipment, IACS Monitoring with C500-Draeger anaesthesia machine, Video Conference equipment 

package for EMP 417, Precision Mapping System, Cell Saver self contained autologous transfusion system, Trolley and 

cart, Drills and Saws, IntelliVue MX800 patient monitor, Video Mediastinascope, Vascular Ultrasound and Probes, Primary 

Care Exam Table and Base, VIDIR Bed Stackers—5 bed capacity, Scissor Lift Power House, Wide Format Printer with 

Laminator, Electric Dialysis Chairs the Fresenius Thompson T688 Series Chair, BD Phoenix AP instrument for antimicro-

bial susceptibility testing, Storage Bins to Store MI images, Videoconferencing equipment, McKesson ConnectRX Soft-

ware upgrade, New Probe, TDoc Instrument Tracking Software & Hardware, GlideScope AVL Laryngoscope, Patient 

Monitor System, Cardiac Monitor, SonoSite Edge Portable Ultrasound, CapnoStream Bedside Monitor System, Lift Electric 

Walker, VAC Ultra Therapy Unit, CT Scanner, Windows Control Cabinet,  Dedicated Server, Lab Grade Dishwasher, 

Holter System,HCL3 furniture/storage, Sare Steady 3000, VersaCare Bed, Medrad Avanta injector for cardiac procedures,  

RJH Wish List 

 

The RJH Auxiliary is committed                                                                                             

to enhancing patient care and services with the hospital                                                 

by purchasing much needed medical equipment. 

THIS IS WHAT WE DO! 

 


